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Abstract

Introduction: The services provided to the prehospital patients and their level of satisfaction may confirm the quality
of prehospital emergency services. Therefore, patients' satisfaction is recognized as a key indicator of service quality.

Objective: The purpose of this study is to investigate the patients' level of satisfaction with the prehospital emergency
services in city of Rasht

Materials and Methods: The participants in this descriptive research were 216 patients, transported to the hospital by
9 urban and road emergency bases in Rasht from the February 20, 2016to the June 20, 2016 . The patients were
selected through quoting-random sampling method and the data were collected out of satisfaction measuring standard
questionnaire. It consisted of two parts, the first part of which containing demographic and personal information, and
the second part containing 23 questions. The obtained information was analyzed using SPSS 19 application through
Pierson correlation test, independent T, and one way variance.

Results: The results showed that among satisfaction areas, the highest level of satisfaction, with an average of 4.43 is
the performance of prehospital emergencies and the lowest one with an average of 4.04 is concerned with the
performance of the technicians. The average satisfaction with the general prehospital services is 4.49 which
demonstrates a good level of satisfaction. There is a significant difference between satisfaction with prehospital
emergency services in terms of age, history of using prehospital emergency services, time of the mission and having a
relation to the health care system. The average satisfaction of emergency patients with behavior of technicians and their
expertness is higher than that of non-emergency patients

Conclusion: In order to promote the level of satisfaction of patients, it is necessary to increase the level of skills and
abilities of emergency technicians and develop specialized training courses for emergency technicians. Equipping
ambulances with modern medical equipment and ambulance cleanliness, uniformity of clothing, and the regularity of
emergency staff are emphasized,too.
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