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ABSTRACT

Received: 04 May 2024
Providing high-quality palliative care, as one of the basic rights of children with cancer,

leads to the improvement of the quality of life and satisfaction of the child and family. It is important
to evaluate the quality of care to take corrective actions. Hence, the present study was conducted to
determine the quality of palliative care for children with cancer in northern Iran.

[T9TETE The present study aimed to determine the quality of palliative care for children with cancer in
northern Iran.

[VETELE This descriptive cross-sectional study was conducted on 200 parents of children with cancer
who were referred to the 17-Shahrivar Educational and Remedial Center in Rasht City, Iran, in 2023.
The samples were selected by convenience sampling methods according to the inclusion criteria. The
inclusion criteria were parents who had a child with cancer, were interested in participating in the study,
and could read. Meanwhile, the exclusion criteria were failure to complete the questionnaires and the
presence of any mental disorders or physical illness in the parents that prevented their participation in
the study. The instrument used included the palliative care quality questionnaire. This questionnaire has
15 items and 4 dimensions (communication with family, family participation, information sharing among
health workers, support of siblings), the answer to each item includes a range of scores from 0 (never)
to 4 (always), and the total score ranges from 0 to 100. After entering the data into the SPSS software,
version 22, the data were analyzed using descriptive statistical tests.

[T The average age of the parents was 37.83+5.86 years. The average quality of palliative care score
for children with cancer was 29.54+0.34. The lowest average score was related to the dimension of
supporting siblings (4.1+0.34).
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Keywords: [T The quality of palliative care provided to children with cancer is lower than average and needs
Palliative care, : more attention in some aspects, especially the support of siblings. Accordingly, it is recommended to
Quality of care, provide proper planning to improve these dimensions and provide high-quality palliative care in this
Cancer, Children, Iran population.
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Extended Abstract

Introduction

alliative care is a comprehensive set of

multidimensional services (physical,

psychological, spiritual and social) aimed at

improving the quality of life for patients with

life-limiting illnesses, such as children with
cancer and their families. This care is particularly crucial for
pediatric cancer patients and their families, as the disease
and its related treatments (chemotherapy, radiation therapy,
etc.) impose significant psychological, social, and physical
burdens. In Iran, pediatric palliative care is provided in a
limited and fragmented manner. Accordingly, the present
study determines the quality of palliative care for children
with cancer in northern Iran.

Methods

This descriptive cross-sectional study was conducted
on 200 parents of children with cancer who were referred
to the 17-Shahrivar Educational and Remedial Center
of Rasht City, Iran, in 2023. The samples were selected
by convenience sampling methods according to the in-
clusion criteria. The inclusion criteria were parents who
had a child with cancer, were interested in participating
in the study and could read. Meanwhile, the exclusion
criteria were failure to complete the questionnaires and
the presence of any mental disorders or physical illness in
the parents that prevented their participation in the study.
The instrument used included the palliative care quality
questionnaire. This questionnaire includes 15 items and 4
dimensions (communication with family, family partici-
pation, information sharing among health workers, and
support of siblings). The answer to each item includes a
range of scores from 0 (never) to 4 (always) and the total
score ranges from zero to 100. After entering the data into
the SPSS software, version 22, the data were analyzed us-
ing descriptive statistical tests.

Results

Demographic data indicated that the average age of par-
ents of children with cancer was 37.83+5.86 years. The
majority of caregivers (82%) were female, married (78%),
had a diploma (45%) or associate degree (32%) and were
housewives (67%). A significant 73% of families reported
insufficient income to cover medical expenses. Regarding
family structure, 61% had only one child, potentially in-
tensifying the emotional impact of a cancer diagnosis. The
assessment of palliative care quality revealed concerning
results. The Mean+SD total score was 29.5440.34 out of
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100, which is considerably low. The weakest dimension
was support of siblings, scoring 4.1+0.34 out of 15, in-
dicating a neglect of these patients’ needs. Other dimen-
sions also performed poorly: Communication with family
(8.3+0.34), suggesting gaps in parent-care team dialogue,
family participation (9.0£0.34) and information sharing
among health workers (6.8+0.34), implying systemic defi-
ciencies in care integration. These findings paint a picture
of a palliative care system struggling to meet the compre-
hensive needs of families dealing with childhood cancer,
particularly in supporting sibling relationships and facili-
tating effective communication between family and care
providers. These deficiencies underscore the need for a
fundamental overhaul of pediatric palliative care policies.

Conclusion

The results indicated that the palliative care provided
to children with cancer in northern Iran was perceived
by parents as suboptimal, requiring significant improve-
ment. This finding aligns with similar studies in low- and
middle-income countries, where pediatric palliative care is
often limited and inadequate. The lowest scores were ob-
served in sibling support, underscoring the need to address
the entire family unit, not just the ill child. Neglecting the
psychosocial needs of siblings may lead to emotional and
behavioral issues, further exacerbating the family’s psy-
chological burden. Information-sharing among healthcare
providers also scored poorly, reflecting weak care coordi-
nation and communication between the medical team and
parents. This can cause parental confusion, erode trust in
healthcare providers, and reduce overall care satisfaction.
While family communication and family involvement in
care performed relatively better than other dimensions,
they remained below desired levels. Parents reported feel-
ing insufficiently included in care decisions, highlighting
a gap in family-centered care practices.

Additionally, the family involvement dimension re-
ceived higher scores in this study. Given that parents of
children with cancer bear the primary caregiving role,
targeted interventions are recommended to support these
families. Such measures would enable them to effectively
balance parental responsibilities with caregiving demands
and navigate the challenges of their child’s illness. Fur-
ther research is needed to identify actionable strategies for
family support. The findings emphasize the urgent need
to enhance palliative care quality, particularly in psy-
chosocial support for families, improve communication
between healthcare teams and parents/family members,
implement staff training programs, standardize palliative
care protocols, and provide infrastructure for holistic fam-
ily support.

Pouy S, et al. Quality of Palliative Care in Children with Cancer from Parent’s Perspective. J Guil Uni Med Sci. 2025; 34(2):158-169.
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