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ABSTRACT

The healthcare providers are always seeking improvements in the health care delivery sys-
:  temin order to achieve better results.

Received: 03 Jul 2021 [T This study aims to evaluate the efficacy of Family Physician Program (FPP) in providing primary
Accepted: 19 Dec 2021 care in Talesh, Iran.
© [VIETTLE This is a cross-sectional study conducted on 50 physicians working in Talesh city as family physi-
cian in 2020, and 384 patients referred to the comprehensive health service centers of Talesh city. The
census method was used for selecting physicians, and a simple random method was used for selecting
patients. The data collection tool was a researcher-made two-part questionnaire with acceptable validity
and reliability. The collected data were analyzed using one-sample t test in IBM SPSS Statistics software.
ST According to t-test results, access to services (P<0.001) and coordination of care (P= 0.028) in
the FPP were significantly at a lower level according to physicians, while the continuity of care (P<0.001)
and comprehensiveness of care (P=0.003) were significantly at a higher level. Furthermore, access to
finance and location (P<0.001) was significantly at a lower level according to patients, while access to
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Family physician, ¢ (P<0.001) in the FPP were significantly at a higher level.
Primary Care, Service :  [fila[T0y Policy makers and managers should increase the quality of services in the FPP for patients by
delivery, Health. © maintaining and developing access to primary care and educational services to increase their satisfaction.
Extended Abstract for continuing delivery of healthcare services. A group of
people with knowledge and skills in the field of health ser-
Introduction vices who provide healthcare services to the community
including health workers, technicians and experts in the
he healthcare providers are always seeking paramedical profession help family physicians [1]. There
improvements in the health care delivery are few studies on evaluating the efficacy of urban and
system to achieve better results. A family rural Family Physician Program (FPP) in Iran. Having
physician can refer patients to a specialist information about its efficacy can provide the basis for
to maintain and promote health, but s/he is responsible the right decision and policy regarding the continuation
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or modification of this program [2]. This study aims to
evaluate the efficacy of FPP in providing primary care in
Talesh, Iran.

Methods

This is a cross-sectional study conducted on 50 physi-
cians working in Talesh city as family physician in 2020,
and 384 patients referred to the comprehensive health ser-
vice centers of Talesh city. The census method was used
for selecting physicians, and a simple random method
was used for selecting patients. The data collection tool
was a two-part questionnaire, one part for physician with
68 items and other part for patients with 29 items in the
form of closed questions rated on a 4-point Likert scale.
Its content validity was assessed by Lawshe method, and
Cronbach’s alpha was used to determine its reliability.
The validity was obtained 0.982 and the alpha coefficient
was reported 0.713 which were acceptable. A one-sample
t-test was used to examine the research hypotheses in
IBM SPSS v.20 software.

Results

According to t-test results (Table 1), access to services
(P<0.001) and coordination of care (P=0.028) in the FPP
were significantly at a lower level according to physi-
cians, while the continuity of care (P<0.001) and com-
prehensiveness of care (P=0.003) were significantly at a
higher level. Furthermore, access to finance and location
(P<0.001) was significantly at a lower level according to
patients, while access to educational services (P<0.001),
quality of services (P<0.001), and continuity of health and

Table 1. T-test results for assessing the FPP
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medical care (P<0.001) in the FPP were significantly at a
higher level.

Discussion

The urban FFP in Talesh city has increased the availabil-
ity of care services which, despite the average number of
covered population, was effective in terms of the number
of visits to family physicians (high number of visits). Ac-
cess to services, continuity of care, coordination of care,
and comprehensiveness of care were appropriate accord-
ing to physicians, while access to finance and location,
access to educational services, quality of services, and
continuity of health and medical care were appropriate
according to patients.

Although the implementation of FFP was successful in
most areas, but there were some challenges in their ex-
ecution. Therefore, it is better to find the root causes of
these challenges before expanding the program to other
cities. Evaluating and determining the degree of compli-
ance of the program with the specified goals and showing
its strengths and weaknesses to managers and executives
can provide them a clearer picture of how activities are
carrying out. The relevance and progress of the program
should be ensured and the problems should be mini-
mized. Therefore, reviewing the duties of the healthcare
team, paying more attention to primary health care, de-
signing appropriate mechanisms for collecting and main-
taining statistics and reports of performance, monitoring
and quality control of services, along with mechanizing
household files and conducting similar studies to deter-
mine the quality of services through interviews are rec-

Areas MeantSD Mean Difference  95% Confidence Interval t df Sig.
Physicians access to services 1.22+0.13 -0.28 1.19-1.26 -15.23 49 <0.001
Continuity of care 1.92+0.24 0.42 1.85-1.99 12.37 49 <0.001
Coordination of care 1.42+0.25 -0.08 1.34-1.49 -2.26 49 0.028
Comprehensiveness of care 1.59+0.20 0.09 1.53-1.65 3.18 49 0.003
Patients access to finance and location 1.96+0.12 -0.04 1.95-1.97 -6.53 383 <0.001
Access to educational services 2.88+0.41 0.88 2.84-2.92 42.06 383 <0.001
Quality of services 2.1610.31 0.16 2.12-2.19 10.11 383 <0.001
Continuing of health and medical care 2.06+0.30 0.06 2.03-2.09 3.92 383 <0.001
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ommended. Policymakers and managers should increase
the quality of services for patients by maintaining and de-
veloping access to primary care and educational services
to increase their satisfaction.
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