Guilan University of Medical Sciences —

Research Paper a ‘ ‘i‘
Developing a Model for Institutionalization of the Transparency Culture in ok
Lorestan University of Medical Sciences

*Mohsen Amirinia’ (5, Reza Sepahvand' 5, Mohammad Hakkak® (5, Seyed Najmoddin Mousavi'

1. Department of Management, Faculty of Management and Economics, Lorestan University, Khoramabad, Iran.

Use your device to scan
and read the article online

[®ELTT Amirinia M, Sepahvand R, Hakkak M, Mousavi SN. [Designing the Model of Institutionalization of Transparency Culture
in Lorestan University of Medical Sciences in 2023 (Persian)]. Journal of Guilan University of Medical Sciences. 2024; 33(1):77-96.
https://doi.org/10.32598/JGUMS.33.1.2219.1

https://doi.org/10.32598/JGUMS.33.1.2219.1

Received: 23 Oct 2023 ' ABSTRACT

Accepted: 18 Nov 2023 : -

Available Online: 01 Apr 2024 Transparency has long been a basic principle for the management of public organizations

: and is usually considered a powerful tool to achieve desirable social goals, including strengthening ac-

countability and reducing corruption.
[EISTISEE The current research aims to develop a model for institutionalization of transparency culture
in Lorestan University of Medical Sciences (LUMS) and assess the relationships between its components.
[VETELE This is a mixed-method (exploratory sequential) study. In the qualitative phase using the
content analysis method, the participants included university faculty members and senior managers
of LUMS. A researcher-made questionnaire tool was used to collect information, and the interpretive
structural modelling method was used to analyze and rank the components.
[{EEVTE Based on the results, 18 factors were identified as the main factors of the model for institution-
alization of transparency culture in LUMS, which were organizational agility, change management, the
rule of law, trust and confidence, clear accountability, cultural infrastructure, knowledge management,
effectiveness and efficiency of processes, regulatory quality, participatory management, justice orienta-
tion, cognitive skills, adaptation and tolerance, reduced administrative corruption, improved community
satisfaction, transformation and improvement of the administrative system, meritocracy, and employee

Keywords: satisfaction. Among these factors, the reduced administrative corruption and employee satisfaction had
Transparency, the greatest effect on institutionalizing the culture of transparency in LUMS.

Institutionalization, : [&TTEER The most important factors for institutionalizing the culture of transparency in LUMS are the
Lorestan University of reduction of administrative corruption and the satisfaction of human resources. Therefore, it is impor-
Medical Sciences © tantto pay attention to these factors in institutionalizing the culture of transparency.
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Extended Abstract

Introduction

rganizational transparency in every
country is closely related to the public
administrative system and its effective-
ness. The transformation in the public ad-
ministration system is proportional to technological and
scientific advances in fulfilling the needs of each coun-
try. Organizational transparency is considered vital in
strengthening the capabilities of the public administrative
system to improve the effectiveness of the government’s
duties, the national economy, and the country’s growth
and development in various fields [1]. Transparency is re-
lated to the persuader’s legitimate power in disclosing in-
formation about decisions, implementation and quality of
implementation. Transparency is a tool to achieve goals,
and above all, it is a way to create a political and econom-
ic position for people so that they can exercise and defend
their rights using this position [3]. Transparency is related
to the quality of information; they must be truthful, rel-
evant, understandable, useful, and available. To achieve
a sufficient level of transparency, organizations must
strengthen the governance of information technology and
knowledge management processes and also create an ef-
fective communication policy [5]. Medical universities
in Iran have made fundamental changes in their account-
ing, budgeting and financial reporting systems since 2003
[6]. The government’s financial transparency in collect-
ing revenue, resources, and spending is considered as one
of the important prerequisites for applying appropriate
financial policies. Financial transparency was one of the
main criteria for the Iranian government in preparing the
budget bill of 2022 [8] such that Iranian parliament mem-
bers emphasized the need for transparency of the budget
and spending of government resources.

Creating infrastructures to increase transparency is one
of the most important mechanisms that increase the ability
of medical universities in Iran. In this regard, the culture
of institutionalizing transparency medical universities and
paying attention to the behavioral and cultural characteris-
tics of managers and employees are very important. The
current research aims to develop a model for institution-
alization of transparency culture in Lorestan University
of Medical Sciences (LUMS) and assess the relationships
between its components.

Methods

This is a descriptive mixed-method (qualitative/quan-
titative) study. The tool for collecting information in the
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qualitative phase was a checklist of transparency culture
components designed based on the review of similar ar-
ticles. This checklist was confirmed by a panel of experts
including 10 faculty members and senior managers of
LUMS. In the quantitative phase, after confirming the
components, the effect of the identified components was
examined and a questionnaire was designed. The content
validity of the questionnaire was assessed by a panel of
experts. Considering that the content validity ratio was
greater than 0.69 and the content validity index was great-
er than 0.83, the content validity of the questionnaire was
confirmed. The questionnaire was completed by 15 senior
managers of LUMS. The interpretive structural modelling
method was used to analyze and rank the components.

Results

For the open and axial coding methods were used. More
than 1580 open codes were extracted. The results of the
analysis of the conducted interviews showed that many
experimental factors influence the institutionalization of
the culture of transparency in the LUMS. Eighteen factors
were identified as the main factors of the study model,
which were organizational agility, change management,
the rule of law, trust and confidence, clear accountability,
cultural infrastructure, knowledge management, effec-
tiveness and efficiency of processes, regulatory quality,
participatory management, justice orientation, cognitive
skills, adaptation and tolerance, reduced administrative
corruption, improved community satisfaction, transfor-
mation and improvement of the administrative system,
meritocracy, and employee satisfaction. Among these fac-
tors, the reduced administrative corruption and employee
satisfaction had the greatest effect on institutionalizing the
culture of transparency in the LUMS.

Conclusion

For institutionalizing the culture of transparency in the
LUMS, it is important to pay more attention to reduc-
ing administrative corruption and increasing employee
satisfaction. Compilation and implementation of a pro-
gram to increase transparency in medical universities,
organizational support for the pioneers of transparency,
measurement and evaluation of important issues from the
point of view of patients/people, considering the neces-
sary measures to protect information, and monitoring the
transparency of the health system are recommended for
policy makers in Iran.
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1. Content Validity Ratio (CVR)
2. Content Validity Index (CVI)
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3. Interpretive Structural Modeling (ISM)
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4. Structural Self-Interaction Matrix (SSIM)
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5. MICMAC
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