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 creditation of human resources is a priority for the Ministry of Health and Medical Education. Given the

need for greater participation of human resources in accreditation and the necessary reforms in the
method of setting health service tariffs, there is a need for the health service tariff to be influenced by
accreditation of human resources.
[ST9TETE This study aimed to investigate the effect of hospital human resource accreditation on health
service pricing from the perspective of experts nationwide.
[VETELE This research was conducted qualitatively using thematic analysis. Participants were purpo-
sively selected from among experts in the field of health policy and accreditation, and a total of 12 quasi-
structured interviews were conducted until theoretical saturation was achieved. Data were analyzed
using MAXQDA software, version 2020. The analysis process included open, axial, and selective coding,
which led to the extraction of main themes in the field of the relationship between human resource ac-
creditation and health service pricing.
ST After analyzing the data from the interviews, the country's hospital human resources accredita-
tion indicators were identified with five main themes: leadership and management, supervision and
control, empowerment and development, employee recruitment, and employee support. In addition,
the impact of this accreditation on tariff setting was determined using four grades: 4, 3, 2, 1, and below
standard.
[@TEIERT The accreditation of human resources in hospitals can serve as an effective mechanism to im-
prove the quality of services and efficiency of the healthcare system. According to the research findings,

Keywords: the impact of the degree of accreditation of human resources on the pricing of health services provides
Accreditation, Human :  the basis for improving accountability, increasing motivation, and improving quality. Policymakers should
resources, Tariff design standard and measurable frameworks for accreditation of hospital human resources and include
setting, Hospital ¢ their results in the process of pricing health services.
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Extended Abstract

Introduction

n recent years, the accreditation of human re-

sources (HR) in hospitals has emerged as a stra-

tegic tool for enhancing the quality of care, in-

creasing organizational efficiency, and ensuring

accountability in healthcare systems. As human
capital is one of the most significant assets in hospitals,
its accreditation plays a critical role in aligning staff com-
petencies, organizational culture, and service delivery
standards. Tariffing health services is a key economic in-
strument used to allocate resources, control costs, and in-
centivize quality improvement. However, no relationship
is observed between the quality of HR and the pricing of
services. This study explored and explained the effect of
hospital human resource accreditation on the tariffing of
health services to identify how improvements in HR stan-
dards may influence economic mechanisms in healthcare,
particularly tariff-setting processes.

Methods

This qualitative study employed a thematic analysis.
Participants were selected through purposive and snow-
ball sampling methods, including 13 experts in the fields
of hospital HR, accreditation systems, and healthcare
economics, with a particular focus on tariffing. Data were
collected through in-depth, semi-structured interviews and
subsequently analyzed using Braun and Clarke’s six-phase
framework for thematic analysis. To ensure trustworthi-
ness and rigor, several strategies were employed: trian-
gulation of expert views, member checking (participant
validation), and peer review of coding and themes. This
study focused on identifying major themes that reflect the
perceived or experienced links between HR accreditation
practices and changes in service pricing or tariff structures.

Table 1. Main extracted themes
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Results

Thematic analysis led to the identification of five main
themes: 1) leadership and Management, which includes
the strategic role of hospital leadership in establishing
and maintaining HR standards aligned with accreditation;
2) employee Support, reflecting the importance of orga-
nizational backing, psychological safety, and resource
availability for staff; 3) monitoring and Control, which
relates to institutionalized mechanisms for performance
evaluation, accountability, and compliance; 4) workforce
Utilization, emphasizing optimal staffing, role clarity, and
deployment of human capital; and 5) empowerment and
Development, which addresses the continuous profes-
sional growth of staff, knowledge updates, and skill en-
hancement. These five themes collectively demonstrate
that the accreditation of HR contributes to improved
service quality, better patient outcomes, and reduced inef-
ficiencies, which are integral to performance-based tariff-
ing. Participants also highlighted the current gap between
HR status and its reflection in tariff formulas, indicating
the need for structural alignment (see Table 1 for main
extracted themes).

Conclusion

The findings suggest that effective human resource ac-
creditation can serve as a catalyst for reforming the health-
care sector’s tariffing system. By recognizing the value of
qualified, supported, and well-managed human capital,
policymakers and planners can design tariff models that
reward quality and efficiency, rather than relying solely
on service volume or fixed cost assumptions. Incorporat-
ing HR-related indicators, such as staffing adequacy, staff
training, and performance outcomes, into tariff-setting
frameworks can enhance both fairness and sustainability
in health financing. It is recommended that health policy-
makers consider integrating accreditation outcomes into

Main Theme Max Score %
Monitoring and control 550 25.46
Employee recruitment and deployment 340 15.74
Empowerment and development 270 12.50
Staff support 470 21.76
Leadership and management 530 24.54
Total 2160 100
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Table 2. Relationship between Hr accreditation level and suggested tariff increase

HR Accreditation Level Suggested Tariff Increase (%)
1 40
2 30
3 20
4 10

Below standard -
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economic decision-making processes and move toward
value-based tariffing systems. This approach not only
supports the delivery of high-quality healthcare services
but also promotes strategic investment in human capital
as a foundation for health system performance (see Table
2 for suggested tariff increase by HR accreditation level).
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