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�]ZÀ»��*HUPDQ� $�� 3RSXODWLRQ� DQG� 5HSURGXFWLYH� +HDOWK�:KHUH� GR�ZH� JR�QH[W"��$P� -� SXEOLF�+HDOWK� ������������������������5RVHQILHOG� $*�� $IWHU� &DLUR�� :RPHQ�V�5HSURGXFWLYH� DQG� 6H[XDO� +HDOWK�� 5LJKWV�� DQG�(PSRZHUPHQW� �$P� -� 3XEOLF� +HDOWK� ������ ����������������/R]FDQR�3RQFH� (&�� HW� DO�� 7KH� 3RZHU� RI�,QIRUPDWLRQ� DQG� &RQWUDFHSWLYH� &KRLFH� D� )DPLO\�3ODQQLQJ� 6HWWLQJ�0H[LFR� 6H[� 7UDQVP� ,QIDFW� ��������������������
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$�6WXG\�RQ�.QRZOHGJH��$WWLWXGH�DQG�3HUIRUPDQFH�RI�7HDFKHUV�LQ�
5DVKW� &LW\�&RQFHUQLQJ�)DPLO\�3ODQQLQJ�DQG�&RQWUDFHSWLYH�

0HWKRGV�
5RVKDQL�$��.LDQL�6�$��0RNKWDUL�)��6HGLJKL�$

$EVWUDFW,QWURGXFWLRQ� 7RGD\��SRSXODWLRQ�LV�WKH�JUHDWHVW�SUREOHP�LQ�GHYHORSLQJ�FRXQWULHV�DQG�IDPLO\�SODQQLQJ�LV�DFFHSWHG�DV�D�VWUDWHJ\�DJDLQVW�LW�E\�DOO�FRXQWULHV�DQG�FRUUHFW�HGXFDWLRQ�RI�IDPLO\�SODQQLQJ�DQG�LPSURYHPHQW�RI�DZDUHQHVV�OHYHO�KDYH�D�VLJQLILFDQW�UROH�LQ�FRQWURO�RI�SRSXODWLRQ�LQ�WKLV�ILHOG�2EMHFWLYH� 3UHVHQW�VWXG\�ZDV FDUULHG�RXW�WR�H[DPLQH�NQRZOHGJH��DWWLWXGH�DQG�SHUIRUPDQFH�RI�WHDFKHUV�LQ�5DVKW�&LW\�FRQFHUQLQJ�)DPLO\�3ODQQLQJ�DQG�&RQWUDFHSWLYH�0HWKRGV�LQ������������0DWHULDOV�DQG�0HWKRGV�7KLV�VWXG\�ZDV�SHUIRUPHG�LQ�DOO�WHDFKHUV�ZLWK�GLIIHUHQW�GHJUHHV��6DPSOH�VL]H�ZDV�����LQGLYLGXDOV�DQG�GDWD�ZHUH�FROOHFWHG�ZLWK�TXHVWLRQQDLUHV��,Q�JHQHUDO������TXHVWLRQQDLUHV�ZHUH�DQDO\]HG�E\�6366�VRIWZDUH�5HVXOWV� $JH�UDQJH�RI�LQGLYLGXDOV�VWXGLHG�ZDV�������\HDUV�ZLWK�PHDQ�DJH������\HDUV��0HDQ�DJH�RI�PDUULDJH�ZDV������ZLWK� ����� VWDQGDUG� GHYLDWLRQ� DQG�PHDQ� QXPEHU� RI� FKLOGUHQ� �����ZLWK������ \HDU� VWDQGDUG�GHYLDWLRQ�� �����SHUFHQW�RI�FRQWULEXWRUV�KDYH�OLFHQVH�GHJUHHV������SHUFHQW�RI�VXEMHFWV�UHJDUGHG�SK\VLFLDQV�DQG�KHDOWK�FDUH�ZRUNHUV�DV�WKH�PRVW�LPSRUWDQW�UHIHUHQFH�IRU�DFKLHYLQJ�LQIRUPDWLRQ��0HDQ�VFRUH�RI�DZDUHQHVV�ZDV������IURP�D�WRWDO�VFRUH�RI� ��� DQG� ����� SHUFHQW� RI� WKHP� LQ� WHUPV� RI� DZDUHQHVV� ZHUH� LQ� LQWHUPHGLDWH� GHJUHH�� 7KHUH� ZDV� D� UHOLDEOH�UHODWLRQVKLS�EHWZHHQ�DJH�DQG�DZDUHQHVV��3�9DOXH��������0HDQ�VFRUH�RI�DWWLWXGH�ZDV������LQ�UDQJH�RI����������DQG������SHUFHQW�RI�SHUVRQV�ZHUH�ORFDWHG�LQ�SRVLWLYH�DWWLWXGH�JURXS��,W�ZDV�IRXQG�WKDW�WKHUH�ZDV�UHOLDEOH�UHODWLRQVKLS�EHWZHHQ�FKLOGUHQ�QXPEHU�DQG�DWWLWXGH���3�YDOXH��������0RVW�FRPPRQ�PHWKRG�IRU�FRQWUDFHSWLRQ�ZDV�FRLWXV�LQWHUUXSWXV�������SHUFHQW��������SHUFHQW�RI�SDUHQWV�LQGLFDWHG�WKDW�WKH\�KDG�DQ�XQH[SHFWHG�FKLOGELUWK�&RQFOXVLRQ��:KDW�ZDV�SUHVHQWHG�LQ�WKLV�UHVHDUFK�UHYHDOHG�SRVLWLYH�DWWLWXGH�DPRQJ�SHUVRQV��,Q�RWKHU�ZRUGV��WKHUH�ZHUH�VWURQJ�PRWLYDWLRQV�LQ�WKH�VXEMHFWV�FRQFHUQLQJ�WKH�QHFHVVLW\ IRU�IDPLO\�SODQQLQJ�DQG�SUHYHQWLRQ�RI�XQZDQWHG�SUHJQDQFLHV�� +RZHYHU�� GXH� WR� ORZ� NQRZOHGJH� OHYHO� DERXW� FRQWUDFHSWLYHV�� WKHUH� ZDV� D� KLJK� UDWH� RI� XQZDQWHG�SUHJQDQFLHV�WKDW�VXJJHVW�WKH�SRRU�SHUIRUPDQFH�RI�WKH�LQYHVWLJDWHHV�
.H\�ZRUGV��&RQWUDFHSWLRQ��)DPLO\�3ODQQLQJ��.QRZOHGJH��$WWLWXGH��3UDFWLFH
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