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[EISTIEEE This study identifies the causes of self-discharge decisions from the emergency department at
Kowsar Hospital, Semnan City, Iran.

[VETTLE This was a descriptive-analytical study conducted between August 2021 to March 2022. The
data were collected by a researcher-made questionnaire containing demographic characteristics and
reasons for self-discharge, including the following three main concepts: Personal, staff-related factors,
and environmental factors with sub-concepts. Meanwhile, the data were analyzed using the SPSS soft-
ware, version 22.

[T A total of 140 patients with a mean age of 33.52+16.17 years were included, of which 58.6% were
men and 41.4% were women. Moreover, 63.6% of patients were married, 42.1% had a diploma educa-
tion, and 11.4% had a history of taking neuropsychiatric drugs. Also, 42.9% of patients were covered by
social security insurance. The highest rate of self-discharge was in the evening (42.1%) and night (37.9%)
shifts. The most important reasons for self-discharge decision were problems related to insurance (30%),
COVID-19 infection (26.4%), poor communication (17.1%), dissatisfaction with care (15.7 %), disrespect-
ful behavior of staff (12.9%), and inappropriate emergency ward facilities (12.1%).

[@TEERT Make appropriate decisions to improve the quality of medical services and increase coop-

Keywords: eration in health insurance, separating the departments of infectious diseases away from other depart-
Discharge, Personal : ments, holding briefing sessions for physicians and medical staff, increasing awareness of patients about
satisfaction, Hospital, possible complications of self-discharge, and improving the amenities of emergency ward can reduce
Emergency ward ¢ the rate of self-discharge decision.
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Extended Abstract

Introduction

ischarge with personal consent before

the completion of the treatment course

and despite the recommendations of the

medical team is considered one of the

basic problems of the health care system
and can indicate the lack of satisfaction of the patients.
The results of the studies show that the discharge by per-
sonal consent in most countries accounts for 0.8-4.2%
of all discharge cases. In Iran, the percentage of people
who leave the hospital voluntarily varies from about 3%
in neurology departments and 20% in the emergency de-
partment [6, 7]. Discharge by personal consent, in addi-
tion to affecting the treatment process, reduces the hos-
pital’s income. As satisfaction in the patients increases
their cooperation in the treatment process and contributes
to the success of the treatment, the lack of understand-
ing of the patient by the treatment staff and the weakness
in establishing proper communication with them reduces
the patient’s sense of trust in the treatment staff and sub-
sequently leads to the decision to discharge with personal
consent. With the ever-increasing advances in treatment
methods and better recognition and understanding of the
needs and expectations of patients who leave the hospital
against medical advice, it is possible to achieve targeted
and practical strategies to minimize the negative effects of
these discharges. Finding the solutions to reduce the rate
of discharge with personal consent based on the current
situation, in addition to promoting public health, is for the
benefit of the health system and can reduce the wastage of
resources. Due to the fact that the Kosar Hospital in Sem-
nan, Iran, has the highest number of patients in the prov-
ince, in this study, the reasons for discharge with personal
consent from the emergency department of this hospital
were investigated.

Methods

This is a descriptive-analytical study with a cross-sec-
tional design that was conducted in 2021 in the emergen-
cy department of Kosar Hospital in Semnan. The study
population consists of all patients who were discharged
from the emergency department of this hospital in 2021.
Sampling was done by census method. To collect data, a
two-part questionnaire was used measuring the patient’s
demographic information (age, sex, educational level,
marital status) and the reasons for discharge with personal
consent (medical personnel and staff, hospital equipment
and facilities, personal reasons, and fear of COVID).
Based on the opinion of 11 experts, its face validity and
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content validity with 23 items were confirmed. The col-
lected data was statistically analyzed in SPSS software,
22 using descriptive and inferential statistics (chi-square
test and Student’s t-test), considering a significance level
of P<0.05.

Results

During the study period, 16,719 people (8,124 in au-
tumn and 8,595 in winter) admitted to the emergency
department of Kosar hospital, among whom 1,869 pa-
tients (959 in autumn and 910 in winter) were discharged
with personal consent (11.1%). Finally, the data of 140
patients discharged with personal consent were exam-
ined, who were 82(58.6%) men and 58(41.4%) women
aged 5-87 years (Mean years 33.52+16.17). Among par-
ticipants, 89(63.6%) were married and 51(36.4%) were
single or divorced. Moreover, 30(21.4%) had middle
school education or lower, 59(42.1%) had a high school
diploma, 41(29.3%) had education higher than a diplo-
ma, and 10(7.2%) also did not answer about their edu-
cational level. Also, 11 people (11.4%) had a history of
taking neuropsychiatric drugs. Among 140 discharged
patients, 96(68.6%) were in the surgical emergency ward,
40(28.6%) in the internal emergency ward and 4(2.8%)
in the corona emergency ward. Moreover, 28(20%) dis-
charged in the morning shift, 59(42.1%) in the evening
shift, and 53(37.9%) in the night shift.

Among participants, 37(26.4%) reported that the rea-
son for discharge with their personal consent was the
fear of getting infected with COVID-19, and 42 people
(30%) reported the lack of insurance or problems related
to insurance as the reason. Financial issues, family issues
such as having a young child, and other reasons were also
mentioned by 11(7.9%), 3(2.1%) and 5(3.6%) patients,
respectively.

Among the problems related to personnel and medical
staff, the most frequent reasons for discharge with person-
al consent included inappropriate behavior of the doctor
and lack of proper response (=24, 17.1%), dissatisfaction
with diagnostic and treatment measures (n=22, 15.7%),
improper behavior of the personnel (n=18, 12.9%), long
hospitalization time (n=17, 12.1%), lack of accuracy and
skill in the treatment staff (n=16, 11.4%), and absence of
doctor (n=13, 9.3%).

Among the problems related to environmental issues
and hospital equipment, the most frequent reasons for dis-
charge with personal consent were: Dissatisfaction with
the inappropriate environment of the emergency room
(sanitary condition, peacefulness, etc.) (n=17, 12.1%),
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absence of empty beds in the emergency room (n=10,
7.1%), dissatisfaction with the available diagnostic and
treatment equipment (n=9, 6.4%), and being a teaching
hospital (n=8, 5.7%).

Conclusion

According to the findings of the present study, the most
common reasons for discharge with personal consent
from the Emergency Department of Kosar Hospital are
patient-related reasons, staff-related reasons and hospital-
related reasons. By intervening in the quality of care in
various dimensions, the hospital’s management system
can play a significant role in reducing the rate of discharge
with personal consent and preventing or minimizing the
imposition of additional costs on the patient and the hos-
pital and the aggravation of disease complications due to
early discharge. Considering that health insurance cover-
age and economic issues were among the most important
factors affecting discharge with personal consent in the
present study, identifying low-income patients and people
without insurance coverage from the beginning of the pa-
tient’s arrival at the triage unit and deploying health work-
ers in the emergency department and non-administrative
shifts to handle patients’ affairs and facilitate the treat-
ment process can be effective in reducing self-discharges
in hospitals.
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